olntermediaries for Justice

Intermediaries:
A Voice for the Voiceless

Purpose Legislation

To allow children and vulnerable Section 29, Youth Justice and Criminal
people to understand, and to be Evidence Act 1999

understood, in the legal system

‘“Their [Intermediaries’] primary function is
to improve the quality of evidence and aid
understanding between the court, the
advocates and the witness or defendant.’
(Criminal Practice Direction, 3F.1)

Intermediaries :
Backgrounds include:

Speech and language therapists
Psychological and mental health professionals
Teachers

Status Social workers

e Independent & ...& undergo further training
impartial
e Assist prosecution/
defence/ judge by
supporting
communication
between these parties Work with Vulnerable defendants
and vulnerable person Suspects
Respondents
(Discretionary)

including family
Witnesses proceedings & tribunals
(Statutory)
NB legislation, funding &
e All those under 18 access differ from
e Adult witnesses with assessed witness provision
disability impacting on
communication &/ or
comprehension skills
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Communication assessment and
information gathering : o
Planning and assisting at
e.g. build rapport, assess INtErVIEWs

understanding of questions & ability to _ _ :
respond, also by talking to e.g. write pre interview VRI/ABE
friends/colleagues report, advise on how to ask

guestions, assist in interview

Using communication aids

e.g. cue cards, body maps, dolls, Intermediary
fidget objects, aromas Roles

To help communicate and to regulate
emotions

Planning for trials including Ground Rules Hearings

e.g. recommend measures to ensure best evidence,
discuss these with barristers and judge; potentially do
memory refresher and court familiarisation with vulnerable
person, review barristers’ questions in advance

Assisting during trials or other hearings

e.g. sit with witness in live link room e.g. sit with defendant in well of
during evidence to intervene, ask for court or dock to explain/rephrase
rephrasing, call for breaks, assist proceedings etc

with emotional regulation
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For witnesses

e Registered Intermediary sourced from Witness
Intermediary Scheme, run by NCA
e Call Witness Team for advice 0345 000 5463

Process

e 10 gets permission from DI/ DS

e Complete RFS form from NCA

e Return with cost code/purchase order

Accessing an
Intermediary

For defendants/respondents

e Sourced by solicitor who then applies to
court for special measures
(see ‘Sourcing Intermediaries’ box)
o]

e Appointed at discretion of judge/ magistrate

Process
e Solicitor seeks permission/ funding from
For suspects Legal Aid Authority (LAA)

e Sourced by police or solicitor
(see ‘Sourcing Intermediaries
box)

Process
e Police seek permission from Sourcing Intermediaries
DI/ DS; police pay
Intermediaries listed on Intermediaries for
Justice website https://www.intermediaries-

for-justice.orq/,
or via agencies, e.g. Communicourt or

For family courts Triangle.

e Sourced mainly by solicitor who then
makes an application in court
(see ‘Sourcing Intermediaries’ box)

Process

e Court Order confirms that HMCTS will pay
(where no other source of funding is
available)
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