
Ministry of Justice 
COVID-19 Stakeholder Update 
  
This is the Ministry of Justice's regular stakeholder communications update service. This is intended to 
signpost the latest Covid-19 guidance and central government updates.   
  
We encourage organisations to share these updates with your wider networks to ensure a wide 
circulation of important communications. For monitoring and evaluation purposes, we'd gratefully 
receive information on who you are sharing this with.   
  
We would also find it helpful to know about your own communications plans and any intel that will help 
inform our communications moving forwards. Please do get in touch at stakeholder.intel@justice.gov.uk.  
We have robust and flexible plans to ensure we can continue to deliver key services across the justice 
system.   

• Independent public health monitoring suggests the steps we have taken are successfully limiting 
deaths and the transmission of coronavirus in prisons. These actions helped to create space 
allowing jails to implement 'compartmentalisation', meaning staff have isolated those prisoners 
with symptoms, shielded the vulnerable and quarantined new arrivals. Consideration can now be 
given to how these restrictions can be cautiously rolled back over the coming weeks and months. 

• We're focussed on maximising our capacity to reduce the growth and volume of our outstanding 
work. We are working closely with the judiciary to further expand remote audio and video 
hearings; and ensuring that we can reopen our estate for more face to face hearings as soon as it is 
safe to do so. 

  
Victims and Witnesses 
New: Data charges are to be removed for websites supporting victims of crime. Access to websites 
supporting some of the most vulnerable victims of crime will be free of charge during the COVID-19 
pandemic following a deal between government and the UK's major telecoms companies. Further 
information can be found here: https://www.gov.uk/government/news/data-charges-removed-for-
websites-supporting-victims-of-crime 
  
HMCTS 
New: HMCTS has published weekly management information on workload volumes and activity during 
the COVID-19 outbreak. The publication presents information on the impact of COVID-19 across the court 
and tribunal system during this period and can be found here: https://www.gov.uk/government/statistical-
data-sets/hmcts-weekly-management-information-during-coronavirus-march-to-may-2020 
  
During this unprecedented public health emergency, we are adjusting practices and taking steps to 
minimise the risk to the judiciary, court staff and users. Any changes to individual hearings will be 
communicated directly to those affected in the usual way, by email and/or phone. The following page will 
continue to be updated when new advice is available: https://www.gov.uk/guidance/coronavirus-covid-19-
courts-and-tribunals-planning-and-preparation 
  
HMPPS 
Prisons and probation services have implemented significant changes to comply with the Government's 
social distancing rules and to protect staff and service users. The service has been working closely with 
public health experts, as well as criminal justice partners, to ensure that robust contingency plans are in 
place and immediate action can be taken wherever cases are identified.  The following page will continue to 
be updated when new advice is available: https://www.gov.uk/guidance/coronavirus-covid-19-and-
prisons   
  
As of 17:00 on WEDNESDAY 10 June:   

• 490 prisoners have tested positive for COVID-19 across 80 prisons;   
• 964 prison staff have tested positive for COVID-19 across 105 prisons;   



• 27 Prisoner Escort and Custody Services (PECS) staff have tested positive for COVID-19.   
  
These figures reflect the total number of recorded positive cases – not the number of live cases – of COVID-
19, and includes individuals that have recovered. Figures are interim and are subject to revision as more 
information becomes available. 
  
Latest general guidance  

• All UK Government Coronavirus guidance and support: https://www.gov.uk/coronavirus 
• Staying alert and safe (social distancing): https://www.gov.uk/government/publications/staying-

alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing  
• The UK Government's COVID-19 recovery 

strategy: https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-
covid-19-recovery-strategy 

• Find out how to make your workplace COVID-secure: https://www.gov.uk/guidance/working-
safely-during-coronavirus-covid-19  

• Getting financial help and keeping your business safe: https://www.gov.uk/coronavirus/business-
support 

  
Please continue to refer to GOV.UK/coronavirus for the latest information on the situation in the UK and 
the Government's response. For information about the illness and symptoms visit nhs.uk/coronavirus   
  
Follow us on Twitter: @MoJGovUK @hmpps and @hmctsgovuk   
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